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ABSTRAK

Judul Tugas Akhir : PERANCANGAN WEBSITE E-OFFICE “SISTEM
INFORMASI PERKANTORAN DEPUTI USAHA
MIKRO (SIDUM)” KEMENTERIAN KOPERASI DAN

UKM
Penulis : Naufal Falah Abdurrazaq
Prodi : Teknologi Rekayasa Multimedia
Pembimbing | : Agung Budi Prasetyo, M.T.
Pembimbing II : Dwi Mandasari Rahayu, S.P., M.M.

Growth of E-Government in Indonesia still lags far behind other countries. Based
on the Government Development Index, Indonesia ranked 4™ in Southeast Asia.
Utilization of E-Government is still underdeveloped because of lack of
infrastructure and information technology and unwillingness of employees to adapt.
The deputy microenterprise ministry of cooperatives and SMEs in an effort to
realize E-Government has developed an electronic office (e-office) which employs,
mail management, archivist, state property information system and guest book,
making it easier to manage administration and office activities. The research was
conducted using literature study, questionnaire, and interview methods. Sampling
of the research questionnaire was carried out to the employees of the Deputy for
Micro Enterprises and presented in tabular form. The results of testing the
application to the employees of the Deputy for Micro Enterprises as users and
getting the results of calculating the percentage of application eligibility are 95.58%
which states that the application "Office Information System for the Deputy of
Micro Enterprises" is feasible to use.

Keywords: E-Government, E-office, Information Systems

Perkembangan E-Government di Indonesia masih cukup tertinggal dibandingkan
dengan negara lain. Berdasarkan E-Government Development Index, Indonesia
pada tahun 2020 berada di peringkat ke-4 Asia Tenggara. Implementasi E-
Government masth kurang dikarenakan kurangnya infrastruktur dan teknologi
informasi dan enggannya pegawai untuk beradaptasi. Deputi Usaha Mikro
Kementerian Koperasi dan UKM dalam upaya mewujudkan E-Government telah
melakukan pengembangan aplikasi kantor elektronik (e-office). Aplikasi ini berupa
sistem informasi kepegawaian, manajemen surat, arsiparis, barang milik negara,
dan buku tamu, sehingga mempermudah pengelolaan administrasi dan aktivitas
perkantoran. Penelitian dilakukan dengan metode studi pustaka, kuesioner dan
wawancara. Pengambilan sampel kuesioner penelitian ini dilakukan kepada
pegawai Deputi Usaha Mikro dan disajikan dalam bentuk tabel. Adapun hasil dari



pengujian aplikasi kepada pegawai Deputi Usaha Mikro. selaku pengguna dan
mendapatkan hasil penghitungan persentase kelayakan aplikasi adalah 95,58%
yang menyatakan aplikasi “Sistem Informasi Perkantoran Deputi Usaha Mikro”
layak untuk digunakan.

Kata Kunci: Pemerintahan Elektronik, Kantor Elektronik, Sistem Informasi
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