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ABSTRACT 

 

As the era of e-commerce continues to grow, packaging serves not only as a means 

of protecting products during long-distance shipping but also as the first visual 

representation of a brand that consumers encounter. In online business models, the 

unboxing experience has become a crucial moment that can influence customer 

satisfaction and loyalty. Therefore, the integration of protection and aesthetics is 

increasingly important, as packaging must be able to safeguard fragile products 

such as ceramics, glassware, and lightweight electronics from potential damage, 

while also creating a visual impression that enhances perceived value and product 

quality. This final project designs a hybrid hard box packaging that effectively 

protects fragile items while also providing aesthetic value and a satisfying unboxing 

experience. The design process involves literature studies, observations, and 

structural design experiments. The packaging structure consists of rigid cardboard 

as the outer layer and an inner protective layer featuring a Protective Bond pattern 

that absorbs impact. The production process utilizes laser cutting techniques and 

linen paper lamination to achieve a premium appearance. Evaluation is conducted 

based on protection, Aesthetics, sustainability, and user experience. The results 

show that the packaging provides optimal protection, is visually attractive, 

environmentally friendly, and delivers an exclusive impression. 

Keywords: 1) Hard Box 2) Aesthetics 3) Product Protection 

 

Seiring berkembangnya era e-commerce, kemasan tidak hanya menjadi alat 

pelindung produk selama proses pengiriman jarak jauh, tetapi juga berperan sebagai 

representasi pertama yang dilihat konsumen terhadap merek. Dalam model bisnis 

daring, pengalaman membuka paket (unboxing experience) menjadi momen 

penting yang dapat memengaruhi kepuasan dan loyalitas pelanggan. Oleh karena 

itu, penggabungan proteksi dan estetika menjadi semakin penting karena kemasan 

harus mampu melindungi produk fragile seperti keramik, kaca, dan elektronik 

ringan dari risiko kerusakan, sekaligus menciptakan kesan visual yang mendukung 

nilai jual dan persepsi kualitas. Tugas akhir ini merancang kemasan hybrid hard box 

yang efektif melindungi produk fragile, sekaligus memberikan nilai estetika dan 

pengalaman unboxing yang baik. Perancangan dilakukan melalui studi literatur, 

observasi, dan eksperimen desain struktural. Struktur kemasan terdiri dari karton 

rigid sebagai lapisan luar dan pelindung dalam berpola Protective Bond yang 

menyerap benturan. Proses produksi menggunakan teknik laser cutting dan 

pelapisan kertas linen untuk kesan premium. Evaluasi dilakukan terhadap aspek 

proteksi, estetika, keberlanjutan, dan pengalaman pengguna. Hasil menunjukkan 

bahwa kemasan memberikan perlindungan optimal, menarik secara visual, ramah 

lingkungan, dan memberi kesan eksklusif. 

Kata Kunci: 1) Hard Box 2) Estetika 3) Proteksi Produk 
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