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ABSTRACT 

This study aims to analyze the effect of room price discounts on guest loyalty at 

Swiss-Belhotel Bogor through the Swiss-Belhotel Executive Card (SBEC) program. 

The research employed a quantitative approach with a survey method involving 68 

hotel guests who used SBEC discounts. Data analysis was conducted using simple 

linear regression. The results indicate that room price discounts have a positive 

and significant effect on guest loyalty. The coefficient of determination (R²) of 0.565 

shows that 56.5% of the variation in guest loyalty is explained by the room discount 

variable. The implications of this study emphasize that price discounts are an 

effective strategy in building guest loyalty, although further development is needed 

in diversifying the discounted product offerings to enhance the loyalty program's 

effectiveness. 

Keywords: Room Discount, Guest Loyalty, Swiss-Belhotel, SBEC 

 

ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh diskon harga kamar terhadap 

loyalitas tamu di Swiss-Belhotel Bogor melalui program Swiss-Belhotel Executive 

Card (SBEC). Penelitian ini menggunakan pendekatan kuantitatif dengan metode 

survei kepada 68 responden yang merupakan tamu hotel pengguna diskon SBEC. 

Teknik analisis data menggunakan regresi linear sederhana. Hasil penelitian 

menunjukkan bahwa diskon harga kamar berpengaruh positif dan signifikan 

terhadap loyalitas tamu. Koefisien determinasi (R²) sebesar 0,565 menunjukkan 

bahwa 56,5% variasi loyalitas tamu dapat dijelaskan oleh variabel diskon harga 

kamar. Implikasi dari penelitian ini menegaskan bahwa diskon harga merupakan 

strategi efektif dalam membangun loyalitas tamu, namun perlu pengembangan 

lebih lanjut terhadap variasi jenis produk yang mendapatkan diskon agar program 

loyalitas semakin optimal. 

Kata kunci: Diskon Harga Kamar, Loyalitas Tamu, Swiss-Belhotel, SBEC 

 

 



vii 

 

PRAKATA 

 Puji syukur kepada Tuhan Yang Maha Esa yang telah memberi kekuatan, 

kemampuan, dan kesabaran kepada penulis, sehingga penulis dapat menyelesaikan 

tugas akhir ini dengan baik. Tujuan penulisan tugas akhir adalah memenuhi salah 

satu persyaratan bagi mahasiswa untuk dapat menyelesaikan pendidikan Sarjana 

Terapan Program Studi Pengelolaan Perhotelan di Politeknik Negeri Media Kreatif. 

 Dalam tugas akhir ini, penulis berperan sebagai penulis yang menyusun 

laporan TA berjudul "Pengaruh Diskon Harga Kamar Terhadap Loyalitas Tamu di 

Swiss-Belhotel Bogor ". penulis berharap semoga karya tulis ini bermanfaat bagi 

pembaca yang ingin menambah ilmu pengetahuan. Laporan TA ini tidak akan 

selesai dengan baik tanpa bantuan, bimbingan, dan dorongan dari orang-orang yang 

berada di sekitar penulis. Oleh karna itu, penulis ingin mengucapkan terima kasih 

banyak kepada: 

1. Dr. Tipri Rose Kartika, M.M., Direktur Politeknik Negeri Media Kreatif. 

2. Dr. Handika Dany Rahmayanti, M.Si., Wakil Direktur Bidang Akademik. 

3. Maria Ulfah Catur Afriasih, S.Pd., M.M, selaku Ketua Jurusan Pariwisata 

4. Fristi Bellia Annishia S.KM., M.Par., M.M, selaku Koordinator Program 

Studi Pengelolaan Perhotelan 

5. Lu’luwatin Rosdiana Aprilia, S.Pd, M.M.Par, selaku Sekretaris Program 

Studi Pengelolaan Perhotelan 

6. Anindita Budi Astuti, S.E., M.M., selaku Pembimbing 1 

7. Swastono Putro Pirastyo, S.Par, M.Par, selaku Pembimbing 2 

8. Andri Kurniawan selaku Pimpinan Swiss-Belhotel Bogor dan Para Staff 

Swiss-Belhotel Bogor 

9. Keluarga & Teman-teman yang telah mendukung penulis dalam 

menyelesaikan skripsi ini 

Jakarta, 17 Juli 2025  

Penulis,   

 

 

Nur Intani Zahara  

NIM 21700042  



viii 

 

DAFTAR ISI 

 
LEMBAR PENGESAHAN TUGAS AKHIR ........................................................ ii 
LEMBAR PERSETUJUAN SIDANG TUGAS AKHIR ...................................... iii 
PERYATAAN ORIGINALITAS TUGAS AKHIR DAN BEBAS PLAGIARISME

 ................................................................................................................................ iv 
PERYATAAN PUBLIKASI KARYA ILMIAH .................................................... v 
ABSTRACT ............................................................................................................. vi 
PRAKATA ............................................................................................................ vii 
DAFTAR ISI ........................................................................................................ viii 
DAFTAR TABEL ................................................................................................... x 
DAFTAR GAMBAR ............................................................................................. xi 
DAFTAR LAMPIRAN ......................................................................................... xii 
BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang Masalah .............................................................................. 1 

B. Identifikasi Masalah .................................................................................... 5 

C. Batasan Masalah.......................................................................................... 5 

D. Rumusan Masalah ....................................................................................... 5 

E. Tujuan Penelitian ........................................................................................ 6 

F. Manfaat Penelitian ...................................................................................... 6 

BAB II LANDASAN TEORI ................................................................................. 7 
A. Kajian Teori ................................................................................................ 7 

B. Hasil Penelitian yang Relevan .................................................................. 13 

C. Kerangka Berpikir ..................................................................................... 15 

D. Hipotesis Penelitian ................................................................................... 16 

BAB III METODE PENELITIAN........................................................................ 17 
A. Jenis atau Desain Penelitian ...................................................................... 17 

B. Tempat dan Waktu Penelitian ................................................................... 17 

C. Populasi dan Sampel Penelitian ................................................................ 17 

D. Definisi Operasional Variabel ................................................................... 18 

E. Teknik dan Instrumen Pengumpulan Data ................................................ 20 

F. Validitas dan Reliabilitas Instrumen ......................................................... 21 

G. Teknik Analisis Data ................................................................................. 23 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 25 
A. Gambaran Umum Program SBEC di Swiss-Belhotel Bogor .................... 25 

B. Karakteristik Responden ........................................................................... 28 



ix 

 

C. Gambaran Responden ............................................................................... 31 

D. Uji Validitas Dan Reliabilitas Instrumen .................................................. 35 

E. Uji Normalitas ........................................................................................... 37 

F. Uji Hipotesis ............................................................................................. 38 

G. Pembahasan ............................................................................................... 40 

H. Keterbatasan Penelitian ............................................................................. 44 

BAB V PENUTUP ................................................................................................ 45 
A. Kesimpulan ............................................................................................... 45 

B. Implikasi .................................................................................................... 46 

C. Saran .......................................................................................................... 46 

DAFTAR PUSTAKA ........................................................................................... 48 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



x 

 

DAFTAR TABEL 

Tabel 1. Penelitian Terdahulu ............................................................................... 13 
Tabel 2. Definisi Operasional Variabel ................................................................. 19 
Tabel 3. Skala Penilaian ........................................................................................ 20 
Tabel 4. Karakteristik Responden Berdasarkan Jenis Kelamin ............................ 28 
Tabel 5. Karakteristik Responden Berdasarkan Usia ............................................ 29 
Tabel 6. Karakteristik Responden Berdasarkan Pekerjaan ................................... 29 
Tabel 7. Karakteristik Responden Berdasarkan Domisili ..................................... 30 
Tabel 8. Karakteristik Responden Berdasarkan Menginap Perbulan.................... 30 
Tabel 9. Karakteristik Responden Berdasarkan Tujuan Menginap ...................... 31 
Tabel 10. Peryataan Kuesioner Variabel Diskon Harga Kamar (X) ..................... 31 
Tabel 11. Peryataan Kuesioner Variabel Loyalitas Tamu (Y) .............................. 33 
Tabel 12. Hasil Uji Validitas ................................................................................. 36 
Tabel 13. Hasil Uji Reliabilitas Variabel Diskon Harga (X) ................................ 36 
Tabel 14. Hasil Uji Reliabilitas Variabel Loyalitas Tamu (Y) ............................. 37 
Tabel 15. Hasil Uji Normalitas ............................................................................. 37 
Tabel 16. Hasil Uji Regresi Linear Sederhana ...................................................... 38 
Tabel 17. Hasil Uji t .............................................................................................. 38 
Tabel 18. Hasil Uji R2 ........................................................................................... 39 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 

 

DAFTAR GAMBAR 

Gambar 1. Jumlah Hotel di Kota Bogor.................................................................. 1 
Gambar 2. Penggunaan Diskon Harga Jul-Dec 2024.............................................. 3 
Gambar 3. Kerangka Berpikir ............................................................................... 15 
Gambar 4. Program SBEC .................................................................................... 25 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 

 

DAFTAR LAMPIRAN 

Lampiran 1. Biodata Mahasiswa ........................................................................... 50 
Lampiran 2. Lembar Pembimbing I & II .............................................................. 51 
Lampiran 3. Dokumentasi Uji Proposal TA ......................................................... 53 
Lampiran 4. Surat Izin Penelitian.......................................................................... 54 
Lampiran 5. Dokumen Pendukung Penyusunan TA ............................................. 55 
Lampiran 6. Kuesioner Penelitian ......................................................................... 56 
Lampiran 7. Dokumentasi Bimbingan TA ............................................................ 57 
Lampiran 8. Sertifikat Magang Industri ................................................................ 58 
Lampiran 9. Dokumentasi Penelitian .................................................................... 59 
Lampiran 10. Output SPSS ................................................................................... 60 
Lampiran 11. r Tabel ............................................................................................. 66 
Lampiran 12. t Tabel ............................................................................................. 67 
Lampiran 13. Tabulasi Jawaban Responden ......................................................... 68 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


