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ABSTRAK 

PT Novalindo Jaya Utama faces obstacles in managing food testing data which is 

still done manually. To improve efficiency, this research develops a dynamic Laravel-based 

website to integrate the testing management system. The Software Development Life Cycle 

(SDLC) method with the Waterfall approach is used in designing this system. The developed 

website provides main features such as customer data management, real-time monitoring 

of test results, and increased transparency of laboratory information. With this system, it is 

expected that services will be more effective, administration will be faster, and customers 

can access information more easily and efficiently. 

Keywords: Dynamic Website, Laravel, Laboratory Management, SDLC, Waterfall 

PT Novalindo Jaya Utama menghadapi kendala dalam pengelolaan data pengujian 

bahan pangan yang masih dilakukan secara manual. Penelitian ini mengembangkan website 

dinamis berbasis Laravel untuk mengintegrasikan sistem manajemen pengujian. Metode 

pengembangan menggunakan Software Development Life Cycle (SDLC) dengan 

pendekatan Waterfall. Website yang dikembangkan menyediakan fitur utama seperti 

pengajuan layanan, pelacakan status pengujian, dan pengelolaan data pelanggan oleh 

admin. Hasil pengujian menunjukkan bahwa seluruh fitur berjalan dengan baik, kompatibel 

di berbagai perangkat, dan mendapat skor System Usability Scale (SUS) 72.44 dari 

responden Google From. Dengan sistem ini, layanan laboratorium menjadi lebih cepat, 

efisien, dan mudah diakses. 

Kata Kunci: Website Dinamis, Laravel, Manajemen Laboratorium, SDLC, Waterfall  
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