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ABSTRAK

Perkembangan teknologi digital memberikan pengaruh besar pada berbagai bidang,
termasuk bisnis kuliner. Penelitian ini bertujuan mengembangkan Website
pemesanan menu berbasis MySQL di Toko Kopi Pokta untuk meningkatkan
efisiensi operasional dan kualitas layanan. Website ini memudahkan pelanggan
dalam pemesanan dan pembayaran digital, serta membantu admin mengelola menu
dan transaksi. Pengembangan dilakukan menggunakan metode Software
Development Life Cycle (SDLC) melalui tahap perencanaan, analisis, perancangan,
implementasi, dan pengujian. Hasil penelitian menunjukkan bahwa sistem ini
meningkatkan efisiensi kerja, mengurangi kesalahan pemesanan, dan memperbaiki
pengalaman pelanggan. Website juga mempermudah pelacakan pesanan dan
pengelolaan transaksi secara real-time. Secara keseluruhan, Website pemesanan
berbasis MySQL ini menjadi solusi efektif karena mampu mengintegrasikan seluruh
proses operasional secara digital, menghemat waktu, dan mengurangi
ketergantungan pada sistem manual, sehingga mendukung pertumbuhan usaha
Toko Kopi Pokta.

Kata Kunci: Database, Efisiensi Operasional, MySQL, Pemesanan Digital,
SDLC, Toko Kopi Pokta, Website

The development of digital technology has had a significant impact on various
sectors, including the culinary business. This study aims to develop a MySQL-based
menu ordering Website at Pokta Coffee Shop to improve operational efficiency and
service quality. This Website facilitates customers in digital ordering and payment,
and helps admins manage menus and transactions. The development was carried
out using the Software Development Life Cycle (SDLC) method through the stages
of planning, analysis, design, implementation, and testing. The results show that
this system increases work efficiency, reduces ordering errors, and improves the
customer experience. The Website also facilitates real-time order tracking and
transaction management. Overall, this MySQL-based ordering Website is an
effective solution because it is able to integrate all operational processes digitally,
saves time, and reduces reliance on manual systems, thus supporting the growth of
Pokta Coffee Shop's business.

Keywords: Database, Digital Ordering, Efficiency, MySQL, SDLC, Toko Kopi
Pokta, Website
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