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ABSTRACT

The advancement of information technology encourages businesses to utilize digital
media, such as websites, as mediums for information and sales. Currently, the
reseller of The Living Quran brand still faces challenges regarding the suboptimal
delivery of product information and the risk of order delays due to manual
processing by administrators. To overcome these issues, this study aims to design
a website serving as an information medium and a product payment platform using
the Waterfall method with the Laravel framework. This system integrates the
Midtrans payment gateway to facilitate automated transactions. Data collection
was conducted through observations, interviews, literature studies, and
questionnaire distribution. System testing in this study involved Black Box Testing
and questionnaires distributed to prospective website users, calculated using a
Likert scale. The Black Box Testing results indicated that all features functioned
properly across all test scenarios. Furthermore, user evaluation using the WebQual
4.0 method recorded a Usability score of 92.83%, Information Quality of 93.56%,
and Service Interaction Quality of 93.78%. With an overall feasibility rate reaching
93.33%, it can be concluded that this website is highly feasible and ready to be
implemented for customers.

Keywords: Website, Information, Payment, Midtrans
ABSTRAK

Perkembangan teknologi informasi mendorong pelaku bisnis memanfaatkan media
digital salah satunya yaitu website sebagai media informasi dan penjualan. Saat ini,
reseller brand The Living Quran masih memiliki kendala penyampaian informasi
produk yang belum optimal serta risiko keterlambatan pemesanan akibat proses
manual melalui admin. Untuk mengatasi masalah tersebut, penelitian ini bertujuan
merancang website media informasi dan pembayaran produk menggunakan metode
Waterfall dengan framework Laravel. Sistem ini mengintegrasikan payment
gateway Midtrans untuk memfasilitasi transaksi secara otomatis. Pengumpulan data
dilakukan melalui observasi, wawancara, studi literatur, dan penyebaran kuesioner.
Pengujian pada penelitian ini menggunakan pengujian Black Box Testing dan
kuesioner kepada calon pengguna website dengan perhitungan skala likert. Hasil
pengujian Black Box menunjukkan seluruh fitur berjalan dengan baik pada setiap
skenario. Selanjutnya, evaluasi pengguna dengan metode WebQual 4.0 mencatat
persentase Usability sebesar 92,83%, Information Quality 93,56%, dan Service
Interaction Quality 93,78%. Dengan tingkat kelayakan keseluruhan mencapai
93,33%, dapat disimpulkan bahwa website ini sangat layak dan siap
diimplementasikan bagi pelanggan.

Kata Kunci : Website, Informasi, Pembayaran, Midtrans
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