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ABSTRAK

This research examines the impact of information technology on the honey
industry in Indonesia, especially at Azura Honey Agent Pondok Gede Branch.
The goal is to develop an E-commerce Website that is user-friendly and in
accordance with the needs of Azura Honey Agent Pondok Gede Branch. This
research uses the waterfall method and involves partner owners and consumers
as research subjects. The result is a responsive maduazzurapondokgede.online
website equipped with product search, shopping cart, and Checkout features
integrated with Midtrans. Interviews with partner owners and users revealed
that the design and functionality of the website are good, but require additional
features such as customer reviews and social media integration. A
questionnaire with 20 potential users showed an average score of 83.3, with
the satisfaction aspect getting the highest score of 83.7. The test results show
that the development of this website has successfully increased the efficiency
and competitiveness of Azura Honey Agent's online business.

Keywords: website development, e-commerce, user experience, responsive
design

Penelitian ini meneliti dampak teknologi informasi pada industri madu di
Indonesia, khususnya di Agen Madu Azura Cabang Pondok Gede. Tujuannya
adalah Mengembangkan sebuah Website E-commerce yang user-friendly dan
sesuai dengan kebutuhan Agen Madu Azura Cabang Pondok Gede. Penelitian
ini menggunakan metode waterfall dan melibatkan pemilik mitra serta
konsumen  sebagai  subjek  penelitian. = Hasilnya, situs = web
maduazzurapondokgede.online yang responsif dilengkapi dengan fitur
pencarian produk, keranjang belanja, dan Checkout yang terintegrasi dengan
Midtrans. Wawancara dengan pemilik mitra dan pengguna mengungkapkan
bahwa desain dan fungsi website sudah baik, namun memerlukan penambahan
fitur seperti ulasan pelanggan dan integrasi media sosial. Kuesioner dengan 20
calon pengguna menunjukkan skor rata-rata 83.3, dengan aspek satisfaction
mendapat skor tertinggi 83.7. Hasil pengujian menunjukkan bahwa
pengembangan website ini berhasil meningkatkan efisiensi dan daya saing
bisnis online Agen Madu Azura.

Kata Kunci: pengembangan website, e-commerce, pengalaman pengguna,
desain responsif
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